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How can Visa
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Empowering People, Communities We OfSM
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Small and micro businesses (SMBs) are the foundation|of CQS/; li

communities around the world. In 2020, we set a goal to
digitally enable 50 million SMBs. By the end of 2023, we
far exceeded this goal, digitally enabling nearly 67 million
SMBs, including 27 million in 2023 alone. We also remain
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Targeted Business Problem

Essential data -S2.4trillion -S617.5billion
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SMEs lack the ability to react in disaster St ook B
environments

Data Gaps within ERP Ecosystems "
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Resource Constraints
Hard to connect with critical external resources
for support and recovery




VIS[AI]D

Monitoring core business data for a precise breakdown of
process flows across departments on a single platform

Delivering customized best-practice recommendations by GenAl for
capital allocation in Natural Disaster scenarios.




VIS(AI)D Overview

VIS[AT]D




WS{ ,IID wis| &l o cHATROT

VIS[AI]D

Wil H 1 eumenl Business Esergency T

VIS[AIID e posmnoars
Rifaliisiel

o ety Dvprsies .||'_‘|'_ “l'."l_

BELIBLI




Interface

VISI _,FD Wi &1 CHATROT

Currancy Frojstom Pzl Hurricone

D e e By
G T B 3 Pl il Ll




Interface Process
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Unique Selling Point
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ERP Data Monitoring Visa[A.L.]D Customized learning

ERP data is captured from the clients ERP system and Generative A.l. chatbot which gives tailormade Based on the type of event and the input data the client
integrated in the monitoring overview accomplished by suggestions on your business needs in case of uncertain and visa provides, the All. learns to process event better
Visa's data - enabling streamlined business processes circumstances strategic decision making

yedr-round




VISA x VIS[AI]ID

Empowering SMEs
Real-time, adaptable supportin a
volatile world.

Beyond Payments

Reflects Visa's commmitment to resilience,
innovation, and corporate social
responsibility.

Achieving Dynamic Capabilities
Keeps Visa responsive, relevant, and
proactive.

Driving Growth

Strengthens Visa’'s ecosystem, expands
new market opportunities, and supports
the SMEs that fuel our economy.
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